
SECURITY PHONE SERVICE
For impeccable security day & night, and competent contact persons.
Our hotline offers you the advantage of a 24/7 telephone service for all your
security questions. Always be there for your customers when they need it
most!

We will take care of the response:

Hotline 24 hours a day, 7 days a week
In French, German, Italian and English
Personalised answer (Company X, Good
day)

Tailor-made procedure
Automatic notification service by e-mail or
SMS
Detailed report on request

Some examples of application:

Park opening
Lift failure management
Accessibility for alarm installers and other
technicians
Accessibility for municipal administrations
Assistance service for telephone operators

Management of HVAC-related emergency
calls (air conditioning, ventilation, heating)
Medical calls
Lone worker protection (PTI)
Wake-up service for shift work
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Protectas SA, Monitoring,  
Téléphone:  

Impasse Colombelle 8, 1218 Le Grand-Saconnex, Suisse
+41 58 123 02 00 e-mail: geneve@protectas.com www.protectas.com 


