
Dissuade.
Detect.
Delay.
Take action.

Remote video 
security solutions



Today, technology allows us to develop traditional video surveillance into a
less passive system: by combining it with immediate action, such as remote
questioning, we can avoid simple incidents escalating into problematic
events.
Protectas offers you the best possible combination of technical and human
resources for an optimised, cost-effective security solution tailored to your
needs. This brochure explains how, detailing our approach, which is unique on
the market.

"Security is being transformed into an ecosystem of
connected objects and human intelligence." 
- Jonas Bergström, head of RVS,Europe

Infrared night vision 



The concept makes video coverage and/or the anti-intrusion system more
visual. Strategically placed equipment gives operators the resources they
need to carry out effective video surveillance. These may be detectors such
as radar or thermal cameras, as well as fixed or mobile optical cameras. 
You can use the loudspeakers to challenge intruders from a distance.
Of course, we can connect existing equipment.

1-Diagnostic visit: risk analysis

2-Concept proposal

Identifying the risk and how it may occur 

Risk analysis based on the probability of occurence and its severity

Identifying and studying vulnerabilities 

Assessing the risk level and prioritising treatment 

Identify and prioritise your site's risks so that we can offer you appropriate
solutions to reduce your exposure. 

Definition of requirements through risk analysis



3-Choice of services and technologies

Existing or new cameras and sensors are linked to our Security
Operation Center* (SOC).

Potential threats are detected via cameras and automatically
analysed according to preset criteria.

If an alert is received, the threat is immediately dealt with by an
SOC operator, via cameras or loudspeakers.

Security agents ready to respond to instructions from the SOC.
If necessary, the police are called in.

Detailed report of all incidents compiled and provided to the
customer on the dedicated interface.

The best possible combination of security products and services for a proactive
security solution

*What is the SOC?

Faultless security thanks to professional alarm management
Protectas guarantees a rapid response if an alarm is triggered. This is provided
by two SOCs in Geneva and Zurich with qualified staff who will take action
based on an intervention plan agreed with the customer.

Our operators, who work 24/7, manage more than 3,000 video feeds every
day and answer calls in French, German, Italian 
and English



Additional services offered by the SOC

We use the latest technology, so that our operators can assess a situation live
and act remotely, as if they were on site.

Remote alarm verification

Area protection and surveillance

Remote video rounds

Remote bodyguards

Remote access and exit management

Business intelligence

As soon as an alarm is received, loudspeakers and powerful spotlights interact with any person known to be on site to
warn people off if necessary.

Intelligent video analysis functions scan the behaviour of individuals, vehicles and objects. Any unusual activity triggers
an alarm that is 99.9% reliable, which the operator deals with immediately.

Random video rounds are conducted remotely at the most sensitive times. Our operators can monitor a vast area and
an entire site more quickly than an agent on site.

On request, our operators can support your staff for the most sensitive times and actions.

Our operators conduct visual checks and remote identification to trigger the opening and closing of gates and other
security barriers.

Using video data (number of visitors, time of day, areas frequented in real time, etc.) helps to improve your customers'
experience and creates synergies with other areas of your business, such as marketing.



4-Installation and maintenance

The selection and installation of appropriate, high-performance equipment
is of crucial importance. Throughout the process, we carefully identify the
equipment best suited to your specific situation in terms of your business,
environment and needs.

Our security solutions are always offered as a service, with a monthly fee.
In contrast to this, product per project pricing reduces technical
efficiency: once the project is up and running, it becomes difficult to
maintain, and extending the system becomes very expensive.

Our concepts involve a human service 
On-site surveillance, rounds/patrols or remote surveillance, alarm
response

Customers do not need to invest in new technology or have in-house skills
as everything is included in our service offering.

It's an attractive scenario for companies wishing to keep their capital intact
and forgo capital investment (CapEx) in favour of operational investment
(OpEx). 

This way, safety is managed on the basis of operational cost planning
(OpEx). Protectas provides a reliable and comprehensive security
solution.

Protectas takes responsibility for all the technical hardware installed.
This includes system integration, maintenance and operation.

Cybersecurity included.

Reminder



VIEW GO PRO

Connection of
existing equipment

Complete solution
for small and

medium-sized
businesses

Full Managed By"
solutions for total

security
management

Connection to our
SOC

Combination of
products and

services

Integration on
complex sites

Remote verification Rapid deployment
3 levels of

maintenance to
choose from

3 formulas for a tailored solution
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See a different world.


